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I n 2022, the team at Compass Affordable Housing 

(CAH) successfully overcame the lingering challenges 

of the COVID pandemic. Despite many obstacles, CAH 

staff effectively served our community members most in 

need – the unhoused and those transitioning to housing - 

because everyone deserves to build a future, even in times 

of uncertainty and hardship. 

The pandemic placed enormous strain on people, non-

profits, businesses, and landlords alike. In 2022, we have 

been able to address the resulting social isolation among 

our tenants and participants, enabling improved strategies 

for better mental and overall health. Through 2021 and 

2022, CAH staff provided support to families to find 

employment, transition into stable housing, pay down debt, 

start savings accounts, reunite with their children, and avoid 

eviction. Although we have much work to do, we are ready 

for that challenge, which includes building more affordable 

housing apartments for low-income households.  

CAH relies on financial support from people like you to 

decrease poverty and homelessness, and to increase 

sustainable income. These efforts help significantly to end 

the still-looming possibility of eviction for many families 

and individuals, a crisis that continues to unfold for families 

in Tucson and around the country. Key areas of need to 

support the stability of families and individuals include 

affordable housing, stable employment, rent assistance, 

eviction prevention and accessible, nutritious food. Your gift 

to CAH will make a direct impact on the lives of individuals 

and families whom we serve. 

Get AHEAD was started during COVID to bridge 

the gap between financial uncertainty and stability, 

providing intensive, one-on-one assistance and guidance 

to participants as they find employment and careers. 

Get AHEAD brought individuals and families closer to 

sustainable incomes and economic security. During that 

same time period, Your Healthy Home Market delivered 

more than nine tons of food to people living in CAH-

owned properties and to people in the larger community. 

Low-income tenants and low-income community members 

“shop” for food at no cost to them, while local partners 

provide educational sessions about produce, budgeting for 

food, food and health, and cooking techniques.

Furthermore, the consequences of COVID are evident as 

housing rental costs continue to soar, along with gas prices 

and inflation. Struggling families are often the hardest hit. 

Yet, CAH continues to find housing for the people we serve 

under these difficult circumstances. 

The average Tucson apartment was around $800 in 

November 2019 but has escalated to as much as $1,500 

per month today, disproportionately affecting the working 

poor and our program participants. 

Our success in housing these families has been possible 

through CAH programs such as Eviction Prevention and 

Community Housing, which are more vital than ever. 

Community Housing served 402 people and, for longer 

periods of time, which enabled them to stabilize.  

From July 1, 2021 – June 30, 2022, CAH Eviction 

Prevention assisted 2,728 households with approved 

rent and utility assistance for a total of $15,713,674. This 

was an expansion on the Eviction Prevention work we 

conducted with the City of Tucson and Pima County from 

March to November 2020, during which time staff assisted 

in resolving 128 cases and 

expended $357,266 in  

rental payments to prevent the 

eviction of individuals  

and families.

Our commitment is to work 

tirelessly to keep people in 

their homes, help them find 

employment, and collaborate 

with the community to keep families healthy. Having a safe, 

stable home is of fundamental importance to everyone. 

Your donation helps to make that stability a reality. None 

of this is possible without you. We ask that you continue to 

help us house people, put food on their tables, and assist 

them to sustain financial security in 2023.    

Your donation to Compass Affordable Housing is a 

qualifying charitable organization and your donation will 

help us in our efforts. In Arizona, you can use your donation 

as a direct offset on your 2022 state income taxes. Your 

gift of $400 for a single individual or $800 for a couple 

qualifies for the Arizona Qualified Charitable Tax Credit. 

Please use tax code 20341 for your filing. 

With your help, 2023 will be the year of new homes and 

inspired hope for hundreds of families in our community.

Thank you for your support,

Maryann Beerling 

Chief Executive Officer
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MAKE A DIFFERENCE

   •  Glenstone Village Apartments, a 72-unit community for low-income 

individuals and families choosing to live in recovery from substance abuse. 

   •  Alvord Court Apartments, a 25-unit community designed for low-income 

persons with disabilities.

   •  Downtown Motor Apartments, a 44-unit community conveniently  

located downtown for low-income veterans and low-wage earners. 

CAH’s services include:

■ COMMUNITY HOUSING PROGRAM  

Assists people transitioning from homelessness to stable housing and  

stable families.

■ TENANT SERVICES PROGRAM 

Assists tenants living in CAH-owned housing to more fully and successfully participate in 

the social and economic mainstream. 

■ GET AHEAD EMPLOYMENT PROGRAM  

Provides one-on-one assistance to find employment for people in transition.

■ EVICTION PREVENTION  

Assists individuals and families living in Tucson to remain in their homes despite the 

impacts of COVID.  

Despite some of the worst COVID 

outbreaks across the nation and 

Southern Arizona, Compass 

Affordable Housing continued to 

provide amended services.

High rates of infection prevented 

many regular activities, however specialists maneuvered around them in order to continue 

helping people. While there was not a statewide, mandated closure, many Tucson 

businesses were closed, particularly restaurants, hotels and non-essential businesses, 

curtailing employment opportunities. 

CAH programs served a total of 4,235 people  
in its fiscal calendar 2021/22.

Compass Affordable Housing’s (CAH) mission is to 
improve the quality of family and community life by 
providing programs, support services and housing for 
low-income persons, including those with special needs. 

Our vision is to provide services to help create a more 
balanced family and community.

CAH owns and operates affordable housing in Tucson including: 

CAH PROGRAMS AND SERVICES… 3



Compass Affordable Housing works to improve 
the quality of family and community life by providing 
programs, support services and housing for low-
income persons, including those with special needs. 

Our vision is to provide our services to help create a 
more balanced family and community.
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Households Thrive in  
CAH Programs and Services

Volunteering

Stabilizing 
Households 

Your Healthy 
Home Market

Securing 
Employment

Increasing 
Income

Living in Housing 
That is Affordable

The local economy benefits when a family moves into an affordable home and the savings to  
the household are spent on other basic necessities, goods, or services.
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Colleen’s Success Story

TENANT SERVICES
The onset of COVID in February 2020 had a direct bearing on our tenant’s 

needs and our ability to provide tenant services. As reflected in these 

outcomes, the need for food and use of the food pantry increased while 

the ability to access financial literacy, public benefits, job support and other 

support services and referrals was hindered due to safety protocol.  In early 

summer, Your Healthy Home Market was temporarily suspended, and as 

an alternative, CAH delivered food (typically distributed on market day) 

door-to-door to tenants and to a woman’s shelter and a soup kitchen that 

feeds many people in need of nutritious food.

EVICTION PREVENTION
There are potentially thousands of people who are rent insecure in 

Tucson due to COVID. With the moratorium expiration, we expect that 

evictions will start and leave many without housing. From July 2021 – 

June 2022, Compass Affordable Housing provided support to 2728 

households to remain stable in their homes. To demonstrate the depth 

of the need for eviction prevention services, CAH provided a total of 

$15,713,674 in total support.

GET AHEAD EMPLOYMENT ASSISTANCE
The Get Ahead Employment Program, which targets low and no-income 

individuals with whom we work in our apartment communities and our 

Community Housing Program, is designed to help remove barriers that 

prevent workforce readiness and housing stability through services that 

assist participants to create budgets, reduce debt, search for employment, 

increase interview and resume building skills, as well as referrals to 

community resources. The program served a total of 73 participants with  

in-depth employment assistance between July 2021 and June 2022.

CAH-Owned Housing Tenant Services Outcomes:

YOUR HEALTHY HOME MARKET:
Over 100 individuals participated in Your Healthy Home Market Monthly

FOOD SECURITY:
Over nine tons of food was distributed to families

FOOD PANTRY:
Over 50 adults accessed the food pantry monthly

SUPPORT SERVICES:
53% of adult tenants received other support services and referrals

A t 74 years old, Colleen R. was homeless for more than 

a year. She had become  homeless due to losing her 

housing during COVID, and began working with Compass 

Affordable Housing in June 2022. Colleen overcame severe 

illness and hospitalization from COVID – including having 

been in a coma for 3 months – while also suffering from a 

serious heart condition. CAH applied for and obtained a permanent supportive housing 

voucher for Colleen, which allowed her to obtain and maintain housing. Colleen has Social 

Security income, and also opened and maintained a savings account and worked on 

budgeting with CAH. Colleen states that she is ever so grateful for all of the help that she 

received from CAH with her housing, ongoing support, assistance getting her Section 8 

voucher and learning budgeting techniques to help with managing her money into the future.
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COMMUNITY HOUSING DEMOGRAPHICS

RACIAL COMPOSITIONETHNICITY
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COMMUNITY HOUSING – PEOPLE WE SERVED (as of June 30, 2022)
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With financial assistance and case-managed support, 
individuals stabilize their lives, find employment, build 
income, reduce debt, live within a budget and stabilize 

their families.

Caremelita’s Success Story

COMMUNITY HOUSING OUTCOMES
The onset of COVID in February 2020 had a direct bearing on our 

participant’s needs and our ability to provide the full spectrum of 

Community Housing services. 

Therefore, compared to previous years, the numbers served look much 

different. The program is designed to have a very tight plan for getting 

people into housing, assisting them with employment, and providing 

them with the support they need to be successful at exit. 

The effects of COVID, particularly on unemployment in the region, meant 

that people needed to stay in the program much longer than would 

normally be the case.

Community Housing Program Services:

RECEIVED FINANCIAL ASSISTANCE:
100% of households in community housing received financial assistance

INCREASED INCOME:
57% of households exited with income

FINANCIAL STABILITY:
100% of adults housed created a household budget and reviewed it regularly

SAVINGS ACCOUNTS:
22% of households with income opened a savings account

DECREASED DEBT:
35% of households decreased debt

Carmelita S (68 years) was homeless for 2 years due to a domestic violence situation. 

She reunified with her son (18 years) so that they could live together again when she got 

housed through CAH. Carmelita came to CAH in August 2021 and was housed in September 

2021. She began working with tenant service in June 2022. While in the CAH program, 

Carmelita obtained SSDI and a Section 8 voucher for ongoing housing assistance. Her son 

completed high school and obtained a job to help his mom with bills. Carmelita has addressed 

her severe mental health issues, with ongoing services as well as assistance with resources for 

domestic violence. She began saving and worked on budgeting skills. Carmelita has overcome 

mental health issues, reunified with her son and obtained her disability income. Carmelita is 

very thankful to the staff at Compass Affordable Housing for helping her and her son
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Total Revenue: $1,930,023.21 Total Expenses: $1,739,609.59

82% - Government Contracts 64% - Programs

8% - Fees & Interest 24% - Housing Services

5% - Direct Public Support 11% - Administration

3% - Consulting 1% - Fundraising

2% - Other 

We continue to help families and 
individuals navigate some of the most 
challenging circumstances of their lives 
and, in the process, help them remain in 
their homes. 

I In January of 2022, Tony and his pregnant partner 
Lynn and their two young sons were evicted from 
their home due to job loss, mounting medical bills, 

and bad credit and criminal history. Tony suffers from 
a concaved chest that has caused problems with his 
heart, lungs, and sternum and Lynn has degenerative 
disc disease. But more importantly, the family moved to 
Tucson for a new start and a place with autistic friendly 
education options for their oldest son.

Prior to working with the Compass Affordable Housing 
(CAH) Community Housing Program, the family lived in 
their car - parking and resting wherever they could. We 
met them in May 2022. The CAH housing assistant was 

able to move the family into an apartment and started 
the job search for Anthony. Anthony first got a job with 
Door Dash but lost the job shortly after when his car was 
repossessed. After continued job search efforts Anthony 
got a new job working at Buffalo Wild Wings, which he 
loves and is grateful to have.

Anthony was able to get his criminal history resolved and 
has enrolled in culinary school where he is doing very 
well. He also received a grant with which he has started 
a savings account. Lynn has given birth to their beautiful 
daughter, Calli, and is getting reacquainted with her 
estranged parents. Their oldest son is doing very well in 
school and the family recently bought a truck. 

Anthony states, “I am so grateful to Compass Affordable 
Housing. They helped me get my family off the street. 
Then they helped me get a job that I love. In January, I 
felt so helpless. Like my whole world was coming apart 
and there was nothing I could do about it. But today my 
kids are safe and doing well and I am looking forward to 
our family’s future”.

COMPASS AFFORDABLE HOUSING EVICTION PREVENTION PROGRAM HELPS FAMILIES
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W e met Sonya when she came to Compass 

Affordable Housing (CAH) unemployed with no 

savings, no home, and running out of hope. She arrived 

with only her purse and her dog, Paco. 

At 56 years old, Sonya had been homeless for over a 

year. She was proudly 17 months sober when she entered 

the Community Housing Program in April 2022. When 

she was first homeless, she stayed on friend’s couches, 

and tried to get into shelters that would allow Paco to join 

her.  By the time she was referred to Compass Affordable 

Housing, she was living on the street.  

We all worked tirelessly to find her a home and Sonya 

was relentless and determined to get on the road to 

success. Fortunately, we were able to find Sonya her new 

home in less than 30 days because of her hard work and 

determination. Before she even moved in, she had already 

begun submitting job applications and going to interviews 

so that she could start building assets and saving money. 

She was referred to the CAH Get AHEAD employment 

program for services and successfully secured a job. She 

immediately started to save her wages and after a few 

months Sonya began to make contributions towards her 

rent and always paid her bills on time. She was finally in 

a place where she was able to relax and start focusing 

on herself and her medical needs. Sonya was assisted 

in applying for disability benefits so she could have 

surgery on her knee.  She has gone to her final eligibility 

appointment for disability and will finally be able to get 

her surgery without having to worry about anything but 

getting better. 

She is now two years sober and is grateful for Compass 

Affordable Housing for helping her find her light at the end 

of the tunnel. 

Light at the End of the Tunnel

C O M PA S S  A F F O R DA B L E  H O U S I N G  C H A N G E S  L I V E S !

ALL COMPASS PROGRAMS 
(July 1, 2021 – June 30, 2022)
Eviction Prevention, Tenant Services, 

Community Housing, Home Based Services, 
CAH-Owned Housing 

DEMOGRAPHIC BREAKDOWN:

RACE:
•American Indian/Alaska Native: 3%
•Black: 13%
•Asian/Native Hawaiian/ 
    Pacific Islander: 2%
•White: 79%
•Other/Prefer not to answer: 5%

ETHNICITY:
•Hispanic: 38%
•Non-Hispanic: 59%
•Did not specify: 3%

HOUSEHOLD COMPOSITION:
•Single Individuals: 56%
•Families: 44%

GENDER:
•Female: 55%
•Male: 45%

www.compassaffordablehousing.org

CAH Administration:

(520) 305-4724

CAH Community Housing Program:

(520) 647-9652

Alvord Court Apartments:

(520) 589-8096

4,235
Participants 

Served

Compass Affordable Housing, Inc. is a 501(c)(3) nonprofit organization, Federal Tax #86-0708645 and has been certified by the Arizona Department of Revenue as a Qualifying Charitable Organizations,  
QCO code: 20341. Please consult with your tax adviser to take advantage of all tax benefits allowed by law.
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